
 
 

Increased Access to Internet Coverage for Connecticut Residents 
Below is a compilation of the packages and offers internet providers across the state are making to 

Connecticut residents to get online and stay connected at home through the COVID 19 crisis,. 
As of March 24th 2020 

 
Keeping America Connected Pledge 
Virtually every internet provider in Connecticut has signed onto the FCC’s Keep Americans 
Connected Pledge. This means that companies will: 

• Not terminate service to any residential or small business customers due to an inability to pay 
their bills due to the disruptions caused by COVID 19. 

• Waive any late fees that any residential or small business customers incur because of their 
economic circumstances related to COVID 19 disruption 

• Open all WiFi hotspots to the general public. 
 
Internet providers in Connecticut that have signed the pledge include: 
Comcast, Frontier, Altice (Optimum), Charter (Spectrum), Cox, Atlantic, Verizon, AT&T, T-Mobile and 
others. A full list of companies that have taken the pledge can be found here. 
 
In addition to the connectivity pledge, certain internet providers are taking further steps to 
cover residents in the state. Below is a list of generous offers companies are making in the 
state. 
 

Connecticut Cable Internet Providers 
Comcast 
- Internet Essentials is Free to New Customers: It is now even easier for low-income families 

who live in a Comcast service area to sign-up for Internet Essentials, the nation’s largest and 
most comprehensive broadband adoption program. New customers will receive 60 days of 
free Internet Essentials service, which is normally available to all qualified low-income 
households for $9.95/month. Additionally, for all new and existing Internet Essentials 
customers, the speed of the program’s Internet service was increased to 25 Mbps 
downstream and 3 Mbps upstream. That increase will go into effect for no additional fee 
and it will become the new base speed for the program going forward. 

 
- Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to 

anyone who needs them for free – including non-Xfinity Internet subscribers. For a map of 
Xfinity WiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot, consumers should 
select the “xfinitywifi” network name in the list of available hotspots, and then launch a 
browser. 

 

https://www.fcc.gov/document/chairman-pai-launches-keep-americans-connected-pledge
https://www.fcc.gov/document/chairman-pai-launches-keep-americans-connected-pledge
https://www.multichannel.com/news/pai-broadband-companies-take-covid-19-connectivity-pledge
https://www.internetessentials.com/
http://www.xfinity.com/wifi.


 
 

- Pausing Our Data Plan: With so many people working and educating from home, we want 
our customers to access the internet without thinking about data plans. While the vast 
majority of our customers do not come close to using 1TB of data in a month, we are 
pausing our data plans for 60 days giving all customers Unlimited data for no additional 
charge. 

 
Altice USA Broadband (Optimum) 
- Offering free 30 Mbps of broadband to homes with K-12 and College students for up to 60 

days to keep those learning who may be displaced due to school closures. To learn more 
and access this opportunity, visit Altice’s website.  

 
Charter (Spectrum) 
- Offering free Spectrum broadband and Wi-Fi access to homes with K-12 and College 

students for up to 60 days to keep those learning who do not already have a Spectrum 
Broadband subscription. To learn more and access this opportunity, visit Charter Spectrum's 
website.  

 
 

Cellular Data Plans  
T-Mobile 
- All current T-Mobile and Metro by T-Mobile customers who have plans with data will have 

unlimited smartphone data for the next 60 days (excluding roaming). 
- T-Mobile will provide T-Mobile and Metro by T-Mobile customers an additional 20GB of 

mobile hotspot/tethering service for the next 60 days. 
- T-Mobile is working with our Lifeline partners to provide customers free extra data up to 

5GB of data per month for the next 60 days. 
- T-Mobile is also increasing the data allowance, free of charge, to schools and students using 

our EmpowerED digital learning programs to ensure each participant has access to at least 
20GB of data per month for the next 60 days. 

- T-Mobile is offering free international calling for all current T-Mobile and Metro by T-Mobile 
customers to Level 3 impacted countries. 

- To learn more, visit T-Mobile’s website. 
 
AT&T 
- Waiving domestic wireless plan overage charges for data, voice or text for residential or 

small business wireless customers incurred because of economic hardship related to the 
coronavirus pandemic. 

- Offering all public and private school students from K-12 to colleges and universities 
unlimited wireless broadband connectivity with AccessMyLAN program at no cost for 60 

https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://www.spectrum.com/
https://www.spectrum.com/
https://www.t-mobile.com/brand/ongoing-updates-covid-19


 
 

days on new qualified data-only line activatiosn (which include tablets, iPads, MiFI and 
Aircard devices). To learn more about the AccessMyLAN visit their website. 

- Unlimited AT&T Home Internet – All AT&T consumer home internet wireline customers, as 
well as Fixed Wireless Internet, can use unlimited internet data.  Additionally, we’ll continue 
to offer internet access for qualifying limited income households at $10 a month through 
our Access from AT&T program. 

- AT&T World Connect Advantage – Business customers currently on or who purchase an 
AT&T World Connect Advantage package receive 50% off the current rate in a monthly bill 
credit (max $7.50/mo.).* 

- Helping You Work and Learn Remotely – Businesses, universities and schools can keep 
their teams and classrooms connected through conference calls and video conferencing 
with Cisco Webex Meetings with AT&T for 90-days, and seamlessly forward calls to both 
mobile and landline phones with AT&T IP Flexible Reach. 

- Distance Learning – AT&T is underwriting expenses for a “one-stop” resource center to 
support eLearning Days from the State Educational Technology Directors Association 
(SETDA) available to all educators in schools to help them handle school closures and the 
increase in virtual learning due to COVID-19. 

- AT&T PREPAID is offering three new ways to help ease financial stress during these difficult 
times. Beginning Friday, March 27, AT&T PREPAID is here to help with these offers: 

o The new $15 plan for 2GB of data with unlimited talk and text will be available to 
new and existing customers with no activation fee. 

o An automatic 10GB per month of additional data is being added temporarily to 
all capped phone plans for 60 days 

o Customers with an Unlimited Plus plan with tethering will receive 10GB of 
additional tethering per month for 60 days 

-  
- To learn more, visit AT&T’s website. 

 
Verizon 
- Will waive overage charges and late fees to support customers who may be financially 

affected by the COVID-19 crisis 
- Announces two months waived internet and voice service charges for current Lifeline 

customers and new affordable internet option for low-income households 
- Adds 15GB of high-speed data for wireless consumer and small business customers to be 

automatically applied with no customer action necessary 
- Verizon provides first responders with priority and preemption abilities for voice and data 
- Consumer and small business Fios and DSL broadband internet plans have no data caps 
- To learn more, visit Verizon’s website. 
 

https://www.business.att.com/products/accessmylan.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.setda.org_&d=DwMFAg&c=9wxE0DgWbPxd1HCzjwN8Eaww1--ViDajIU4RXCxgSXE&r=v0KsGWF5c78vZ9Kz_NKaUhzV3SEodY2iQcnQJ2hh_Vs&m=YdI-1xjans87IQa5IT8JC-1bQfvWtLQm3vg1u9eIYNo&s=VxHZW_qoqJLaB-3pizpo9mwt7XgY1HRly4xUa2qqQfE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.setda.org_&d=DwMFAg&c=9wxE0DgWbPxd1HCzjwN8Eaww1--ViDajIU4RXCxgSXE&r=v0KsGWF5c78vZ9Kz_NKaUhzV3SEodY2iQcnQJ2hh_Vs&m=YdI-1xjans87IQa5IT8JC-1bQfvWtLQm3vg1u9eIYNo&s=VxHZW_qoqJLaB-3pizpo9mwt7XgY1HRly4xUa2qqQfE&e=
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19

